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Influence of Destinations’ Prior Knowledge towards

Reputation and Destination Loyalty:

—Focusing on Niseko Sport Tourists—

Rei Yamashita *
Kosuke Takatao** Munehiko Haradao***

Abstract

Interest towards sport tourism is increasing. The Japan Sport Agency has declared “Outdoor Sports
Promotion” and by utilizing the sport resources, which are redundant, the agency is trying to activate the
regions. However, it is stated that lack of information will lead to constraints in potential tourism activities
(Hinch et al., 2005). Japan Tourism Agency is expecting the autonomy to aggressively disseminate sport
related information (Sport Tourism Promotion Policy, 2011). As just described, although the concern towards
sport tourism information acquisition has been increasing, there are only few research studies focused on
domestic sport tourists, and none has looked over the dynamic process of how tourists acquire information
and how it relates toward destination loyalty.

The purpose of this research was to see the influence of destinations’ prior knowledge towards reputation
and destination loyalty. Also comparing the summer and winter model will reveal any differences in
destination marketing strategies.

Two questionnaires were conducted both in summer and winter seasons. For data analysis, confirmatory
factor analysis and structure equation modeling were used. The findings indicated that there were
differences in two models influenced by destination reputation.

None of the research has focused on sport tourists’ information search and the relationship between prior
knowledge, reputation, and destination loyalty. Although this research proved beneficial from academic and
practical perspectives, the model should be tested in other areas with an emphasis on sport tourism as a
crucial tool for activating their region.
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